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ﬂd Bug Report

Bao cdo 16i cho moi test case failed

Cung cap théng tin chi tiét vé sw ¢ hoac

16i cho nhirng bén lién quan

O Nguwdi phat trién: stra 161

O Nguwoi quan ly: quyét dinh tai nguyén, cap
phat, wu tién

O Nhan vién ho tro k§ thuat: nam bat thong tin
thwe hién, chuan bi

O Kiém thir vién: can biét trang thai cia hé
g hién tai




ia Noi dung béo cao 161

1. Bug ID

2. Function name

3. Problem summary

. How to reproduce it
. Reported by

. Date

/. Assign to

8. Status

9. Priority

10. Severity
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ia 1. Bug ID

M3 dinh danh dé phan biét cac bug khac
Bug ID khac voi Test case ID

M



id 2. Function name

[én chirc nang 106i dwoc phat hién
Vi du:

0 Dang nhap

0 Dang ky

[0 Danh sach tai khoan

0 Thém tai khoan

[0 Xo6a tai khoan

M




ﬂd 3. Problem summary

Tom tat ndi dung 16i
Mb ta lai muc dich cla test case va két quéa
thwe té khéng nhw két qua mong doii

Vi du:
O Khéng théng bao 16i khi dang ky tai khodn da ton tai
O Khéng théng bao 16i khi & email bd trong

O Khéng thédng bao 16i khi s6 khach qua so6 lwong qui
dinh

O Tién phong tinh sai trong trwéng hop ngay di = ngay
dén




id 4. How to reproduce it

M6 ta cac bwdc dé tai hién lai 16i

Dung lai test step, expected result va actual result
Vi du:

1. Vao chirc nang tinh tién phong

2. Nhap [Ngay dén] la “1/1”

3. Nhap [Ngay di] 1a “1/1”

4. Chon [Loai phong] Ia A

5. Nhap [Sé khach] 1a 1

6. Nhap [Dich vu] 1a 0

7. Bam [Tinh tién]

Mong doi s6 tién 1a 450 va két qua thwc té 1a 0




id N&i dung bao céo 151

5. Reported by

O Nguwoi tao ra bao cao 16i
6. Date

[0 Ngay tao bao cao
/. Assign to

0 Phan cong dev stra 10
8. Status

O Trang thai loi

Bat dau trang thai Open

Sau khi xtr ly Fixed/Resolved
Khdéng anh hwéng nira Closed

N m
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".cdio 9. Priority

Po6 wu tién xi ly 161
Phan loali

e . (LI 1

Immediately LOi nén slra ngay hoac trong vong 01 ngay sau khi dwoc thong
bao

High LOi nén dugc xem xét sira trong vong 02-04 ngay

Normal LOi nén dugc xem xét sira trong vong 05-08 ngay

Low Loi c6 thé dé lai, sra khi thich hop
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" cdio 10. Severity

Po nghiém trong cda 106i
Phan loai

Defect Weight
Severity | (Trong sd)

Fatal 10 LOi dac biét nghiém trong lam sup hé théng, khong thé phuc
hoi dit liéu

Serious 5 L&i lam chirc ndng chinh cla hé théng khdng thé thuyc thi
hoac thuc thi khong dung
Vd. Nguwdi dung ¢ thé thuc hién chirc ndng ma khéng can
dwoc phan quyén

Medium 3 L6ilam chirc ndng phu clia hé thdng khong thé thuc thi hodc
thwe thi khdng dung
Vd. Hé thong thuc thi khdong dang véi dir liéu khéng hop 1€,
gia tri bién hoac chay cham

Cosmetic 1 L6i khdng anh hudng dén chirc ndng cla hé théng ”
VD. Loi giao dién sai thi ty Tab, default focus, short key... i

-



ﬂd Pac diém cla bao cao 16

Written — Viét ra

Numbered — Danh chi muc
Simple — BPon gian
Understandable — Dé hiéu
Reproducible — C6 thé tai hién lai
Legible — RO rang

Non-judgmental — Khong phan xét




ﬂd Pac diém cla bao cao 16

Written — Viét ra

0 Mé ta 16i bang van ban

0 Nén bao cao 16i du 16i c6 thé stra nhanh
Numbered — Danh chi muc

O Truy vét théng qua chi s6

Simple — Pon gian

0 St dung 1 bao céo cho 1 16i

O Nhiéu 16i trén 1 bao cao gy nham Ian
Understandable — Dé hiéu

0 M6 ta 16i rd rang

[0 B3 cac chi tiét khdng can thiét




ﬂd Pac diém cla bao cao 16

Reproducible — C6 thé tai hién lai

O Khach hang thwérng bao cédo 16i khéng thé tai hién lai
O M6 ta tieng bwde rd rang, lwu y trang thai bat dau

0 Phan tich dé chon sb6 budc it nhat

Legible — RO rang

O Ap dung cho bao céo tay

Non-judgmental — Khdng phan xet

O Khéng thé hién cadm xdc ca nhan

O Mau thuan co thé gay hau qua nghiém trong




id Tao mot 16i co thé tai hién dwoc

Ghi lai moi thir da lam trong luc kiém thi

St dung chwong trinh ghi lai thao tac
chuot, ban phim

St dung chwong trinh quay man hinh

N 16



id Test summary report

L& tai liéu tdm tat hoat dong kiém thir va
két qua

Cau trac

0 Summary

] Test Case result report

] Defect Report

[0 Open point

N w
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€Clic Test summary report

'hong ké 16i theo chirc nang

Project name {Project name> Reviewer {Reviwer>
Creator {Creator> Approver {Approver>
Note
Test Coverage: 46% Date: {yyyy/rmm/dd>
Sueccessful Test Coverage: 33%
No Items Tested Passed Failed Blocked | Skipped 2T Total LIS
Tested Coverage |

1 |Function 1 23 15 5 ] 7 18 48 48%

2 |Function 2 26 20 4 2 10 o 58 45%

3

4

5

Total 49 35 9 5 17 40 106
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£ clio Test summary report

'hong ké 16i theo phan loai 16i

Defect Type Report
r 105

1100 + 1.082 ' 100
Defect Type +000 | ::

Business logic 900 - 185
r80
Coding logic e00 4 t75
) . 170
Coding standard oo | - Requirement workshop los
Data - Database integ §' - Review code [ &
o s % - IS &
Design issue g - Prototype designer 0 3
2 | . . 5 S
Feature missing = - Codmg convention ‘40 " [Fwer
400 | see |
Functionality (Other) , = e
-y 30
Other 292 =+
+ { m
Performance e 18
Req misunderstanding o1 i < 2 H ; :;o
22 2 - L] 3 3
Security - Access Cont o e PN < PS -
User Interface "‘5,. %" %l” M, %’S s %’b . ‘gb% %ﬁ q’.“,
A N %, o N e
Total %, AT VY

————




id Test summary report

'hong ké 16i theo dd nghiém trong

Ratio of Defect Severity

— {17%]

« Fatal

@ Serious

@ Medium
Cosmetic

- Unit Test trudc khi tich hop
- Cac 16i thuwdng gdp trén giao
dién

N 20
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Thong ké khuynh hwéng 10i

Test summary report
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4/24
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Planed |Daily
Defects |Accumulation
Actual |Daily

Accumulation
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(oo Test summary report

o

'hong ké khuynh huéng |

Defect Trend Report

27.5 1

25.0 1

225 1

20.0 ¢

17.5 1

15.0 -

125 1

— Found Defects
— Fixed Defects

Number of defect

vy | S OO U S
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£ cdio \Vong ddi 16i phan mém

Bug/Defect
LifeCycle
Duplicate
Deffered
Not A Bug

Pending
Retest

=3
=

m o 6uru99.com




'd Thao luan




